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Research Methodology

The 2024 Community Survey was conducted with 400 residents of the Brecksville-Broadview Heights
City School District, yielding a 4.9% margin of error at a 95% confidence level. Data Collection began on
March 27 and ended on May 6, 2024. The surveys took an average of 14.3 minutes to complete. Most
surveys were conducted online via email invitation. The first email invitation was sent on March 27.
Subsequent reminder email invitations were sent at varying days of the week and times of day.
Recipients who completed the survey or unsubscribed were not sent additional reminder invitations.
The final results are representative of district residents.
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Executive Summary

PERCEPTION

v" Respondents were asked to rate the importance of eight factors in the success of a school district.
Ratings were on a ten-point scale with ten being the most important. The factors rated as most
important were the quality of education students receive (with a mean of 9.75), followed by safety
and security of schools (9.49), preparing students for college (9.36), and management of finances
{9.25).

v Most respondents (85.1%) have a favorable opinion of Brecksville-Broadview Heights City School
District, while less than one in eight (11.3%) have an unfavorable opinion. Only a small percentage,
3.6%, had no opinion.

v~ When asked to name the greatest strengths of the district, the most popular responses were quality
education (given by 53.7% of respondents}, followed by teachers/faculty (40.5%), and
extracurricular activities (22.3%).

¥ Respondents were also asked to name ways the district could improve. The answers given by the
most respondents were to optimize administrative, financial, facilities, traffic decisions {given by
31.6% of answering respondents), followed by communicate to parents/community (16.1%), and
meet needs of all students (16.1%).

Summary Table: Perception

%/ Mean
Quality of education students receive 975 400
The safety and security of BBH City Schools 9.49 399
Importance Preparing students for college or career AEI36 100, 406 B
to Succes:s o_f a Management of finances - 9.25 397
schoal District Transparency with district's finances - 8.93 399
(Means: 10=very ; . X . : =
important) Quality of communlcatlon with the community L 884 | 397
The extra-curricular programs offered eSS 398
Physical condition of the district's schools & facilities | - 836 398
Very favorable e e e ~ 45.2%
. Somewhat favorable A ek W v 39.9%
oo: ;;a:llccs)glmon Somewhat unfavorable . 8.1% 400
Very unfavorable 3.2%
No opinion 3.6%
Greatest Strengths | Quality education 53.7%
of BBHCSD Teachers/Faculty S  40.5% 341
(Open end — Top 3} | Extracurricular - 22.3%
How BBHCSD Optimize administrative, financial, facilities, etc. 31.6%
Could Improve Communicate to parents/community - 16.1% 323
{Open end —Top 3) | Meet needs of all students 16.1%
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v" When asked to rate their level of agreement with four statements, nearly nine in ten respondents
(87.6%) agreed that “A strong school system has a positive impact on my property value.” More than
three quarters agreed that “Brecksville-Broadview Heights Schols provides a high-quality education
to jts students” (78.7%), “Community residents have pride in our school district” (77.3%), and “The
quality of the school system had an influence on my decision to live in this community” (75.2%).

v Respondents were asked to rate the district on the same eight factors which they previously rated
on importance. The factors on which the district rated highest were safety and security (with 87.2%
of respondents giving a positive rating), followed by quality of education students receijve (86.2%
positive), preparing students for college or career (84.9%), and extra-curricular programs offered
(84.6%). Quality of communication with the community (60.0%) and transparency with the district’s
finances (55.5%) were rated the lowest.

v" When asked which statement about the district’s finances was closest to how they feel, the plurality
of respondents (38.2%) agreed that finances are adequately managed. Fewer (23.1%) selected
finances could be managed better. Only a small percentage of respondents (4.8%) said that finances
are being mismanaged.

Summary Table: Perception

% N
A strong school system has a positive impact on my 8761% ' 398
property value. 7 ]
Af.;reement Brecksville-Broadview Heights City Schools provides a NN
with . . . . 78.7% 397
high-quality education to its students. ol
?;a;egr:\eeer)\ts Community residents have pride in our school district. | 77.3% 400
The quality of the school system had an influence on Loy
. S . 75.2% 399
my decision to live in this community. s 12 S
The safety and security of BBH City Schools 87.2% 395
Quiality of education students receive 86.2% 396
. Preparing students for college or career 849% 394
:aBtllrégs;of The extra-curricular programs offered 846% / 396
(% Positive) Physical condition of the district's schools & facilities 799% 399
Management of finances - 63.5% 393
Quality of communication with the community 60.0% 398
Transparency with district's finances ' 555% 393
Finances are managed very well 11.4%
Feeling about | Finances are adequately managed 38.2%
How Finances | Finances could be managed better 23.1% 400
are Managed Finances are being mismanaged 4.8%
| don't know encugh to answer o 22.4%
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FUTURE PRIORITIES AND OUTCOMES

v~ When asked to name the most important skills for students to learn to be prepared for a successful
future after graduation, the most popular responses given were well-rounded education (given by
63.2% of respondents), followed by daily living (47.3%), and communication skills (39.5%).
Respondents were asked to rate twenty-three priorities for the district’s strategic plan. The priorities
rated as the highest priority were quality of teaching staff (with 96.6% of respondents rating this as
an essential or high priority), followed by school safety and security (85.9% essential or high
priority), student academic performance (83.2%), career and technical education (82.3%), preparing
students for success in college or university (81.8%), and safe and welcoming school climate (79.4%).

v When asked to rate the importance of four aspects of Master Campus Planning Study, the highest-
rated aspect was “the ease of moving around campus” (46.8% very important) followed by
“Repurposing the Hilton property for district use” (36.6% very important).

Summary Table: Future Priorities and Outcomes

Most Important Well-rounded education ~ 63.2%
Skills for Students | Daily living 47.3% 370
{Open end — Top 3) | Communication 39.5%
Quality of teaching staff . 96.6% 397
School safety & security 85.9% 399
Student academic performance 83.2% 400
Career and technical education '_ - 82.3% 399
Preparing students for success in college/university 81.8% 399
Safe and welcoming school climate 79.4% 400
Hands-on/project-based learning experiences 74.2% 398
Aligning curriculum & instruction to job market 73.0% 398
Students’ social/emotional development 71.0% 400
. Access to cutting edge technology | 70.0% 400
Perceived - — —
Extracurricular activities/opportunities 66.0% 397

Priorities for

. Early learning opportunities . 64.8% 397
Strategic Plan — - Z

(% Essential/High Communication & commulm.ty en‘gagement - 60.4% 399

priority) Dual enroliment opportunities with C/Us 59.7% 397

Buildings and facilities - 56.7% 400

Lr;\(?ll(\j/lduallzed/dlfferentlated education for each 56.2% 399

Visual and performing arts 55.3% 397

Collaboration with community partners/programs 48.5% 397

Community service opportunities 48.2% 399

Student achievement on standardized tests - 47.8% 399

Global/international learning experiences 33.5% 400

Online learning experiences 24.7% 398

Flexible scheduling of school day/year 24.5% 397

Importance as The ease of moving around campus 46.8% 400

Part of Plan " Repurposing the Hilton property for district use 36.6% 394

(% Very important} | Environ. friendly mats. and following best practices. 33.0% 398

2024 Community Survey :
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] ]_Having high quality athletic facilities | 23.9% '._I] 400 ‘

INVOLVEMENT WITH DISTRICT

v More than four in ten respondents {41.9%) have a child who attends school in the district while a
small percentage, 3.1%, have school age children that do not attend a district school. The remaining
54.9% of respondents do not have school age children.

v Nearly two-thirds (63.3%) have been inside a school building in the last year. More than half (58.8%)
have attended an event at a school building or facility. More than a third (36.1%) have a child who
graduated from the district. About one in six respondents (16.5%) graduated from the district
themselves. Just over one in ten (11.8%) attended a school in the district. Less than one in ten
{7.1%} are or have a family member employed by the district.

v Nearly half of respondents (43.8%) have lived in the district for over 20 years while only a small
percentage, 12.2%, have lived in the district for five years or less.

v More than half (57.1%) say the quality of education in the district has stayed the same during the
time they have lived in the district. Fewer than a quarter (24.7%) say it has declined, while 18.2% say
it has improved.

Summary Table: Involvement with District

) . Have children attending BBHCSD  41.9% |
Children in X - )
District Have children not attending BBHCSD i 31%, 400
No school-age children - 54.9%
| have been inside school buildings in the last year | 63.3%
| have attended an event at a school building/facility | 58.8%
Ways Familiar | have a child who graduated from the district 36:1%' | 200
with BBHCSD | graduated from the district - 16.5%
| attended a school in the district 11.8%
| or a member of my family is currently an employee | 7.1%
Under a Year - 0.6%
1to 5 years 11.6%
Length of Time 6-10 years 191% I 400
in District 11-15 years 15.8%
16-20 years 9.1%
Over 20 years 43 8%
Perceived Improved 18.2%
Change in Stayed the same 57.1% | 399
Quality Declined 24.7%
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COMMUNICATION
v A third of respondents (32.8%) say they are very well informed about the district while an additional

63.3% felt that they were somewhat well informed.

/" The district’s newsletter is the most common way to get information about the district (72.6%) and
most preferred (38.6%). Respondents also get information from family, friends, and neighbors
(63.7%), and word of mouth (60.9%).

v When asked the best way to communicate the strategic plan once completed, the responses given
most often were mailings (22.0%), followed by newsletter (21.7%), and email (21.4%).

v/ More than two-thirds of respondents (67.1%) use Facebook. More than half (51.6%) use YouTube.
More than a third use Instagram (41.4%) and LinkedIn (38.3%).

Summary Table: Communication

Very well informed - 32.8%
::::j:'\ll;igtlr?::rmed Somewhat well informed 63‘3% 400

Not at all informed 4.0%

District's newsletter 72.6%

Family, friends, or neighbor - 63.7%

Word of mouth . 60.9%

Local newspapers and ads . 49.4%
How Get Info Mailings - : 47.2% 400
about District District website - 42.9%

Email 42.2%

Social media sites such as Facebook or Twitter 38.9%

Meetings or community forums 30.1%

Some other source 6.6%

District's newsletter 38.6%

Email 27.8%

Mailings 8.7%

Family, friends, or neighbor - 57%
How Prefer to Get tocal newspapers and ads } 5.4% < 400
Info about District District website - 4.4%

Meetings or community forums - 3.3%

| Social media sites such as Facebook or Twitter 2.8%

Some other source 1.8%

Word of mouth - 1.5%
Best Way to Mailings 22.0%
Communicate Plan Newsletter 21.7% 350
(Open end — Top 3) Email 21.4%

Facebook 67.1%

YouTube 51.6%

Instagram 41.4%
Social Media Use LinkedIn 38.3% 399

X {formerly known as Twitter) - 253%

Pinterest B 20.3%

TikTok 12.0%

2024 Community Survey o
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Survey Results

PERCEPTION

Respondents were asked to rate the importance of eight factors to the success of a school district on a
ten-point scale in which one meant “not at all important” and ten meant “very important.” Each factor is
discussed in more detail below.

Importance to Success of a School District
How important do you think each of the following are to the success of a school district on a scale from 1
to 10 where 10 means very important and 1 means not at all important?

Quality of education students receive

The safety and security of BBH City Schools
Preparing students for college or career
Management of finances

Transparency with district's finances

Quality of communication with the community

The extra-curricular programs offered

Physical condition of the district's schools & facilities _ A ?1% 2808.36

M High (8-10) Moderate (4-7) M Low (1-3) Mean

Quality of Education- The quality of education that students receive had an average importance rating
of 9.75 on a 10-point scale. Groups more likely to think this factor was highly important to the success of
the district include college graduates, married respondents, those who are retired or employed full-
time, homeowners, respondents ages 45 and over, and those who have lived in the district for 6 or more
years.

2024 Community Survey
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Safety and Security- The safety and security of the Brecksville-Broadview Heights City Schools had an
average importance rating of 9.49 on a 10-point scale. Groups more likely to think this factor was highly
important to the success of the district include homeowners and females.

Preparing Students for Future- Preparing students for college or a career had an average importance
rating of 9.36 on a 10-point scale. Groups more likely to think this factor was highly important to the
success of the district include respondents with some college or more education, those who are
married, respondents with an annual income over $75,000, homeowners, and those with children
attending school in the district.

Management of Finances- Management of finances had an average importance rating of 9.25 on a 10-
point scale. Groups more likely to think this factor was highly important to the success of the district
include college graduates, married respondents, those who are retired or employed full-time, and
homeowners.

Transparency with Finances- Transparency with the district’s finances had an average importance rating
of 8.93 on a 10-point scale. Groups more likely to think this factor was highly important to the success of
the district include homeowners, respondents ages 45 and over, and those without children in the
home.

Quality of Communication- The quality of communication with the community had an average importance
rating of 8.84 on a 10-point scale. Groups more likely to think this factor was highly important to the
success of the district include college graduates and homeowners.

Extracurricular Programs- The extra-curricular programs offered including sports and music programs had
an average importance rating of 8.57 on a 10-point scale. Groups more likely to think this factor was
highly important to the success of the district include married respondents and those with children
attending school in the district.

Physical Condition of Facilities- The physical condition of the district’s school and facilities had an average
importance rating of 8.36 on a 10-point scale. Groups more likely to think this factor was highly
important to the success of the district include respondents with a high school diploma or less
education, those who are married, and homeowners.

2024 Community Survey 4
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Most respondents (85.1%) have a favorable opinion of Brecksville-Broadview Heights City School
District, with 45.2% having a very favorable opinion. Less than one in eight, 11.3%, have an unfavorable
opinion. Only a small percentage, 3.6%, did not have an opinion about the district. Respondents over
age 65, those with a high level of familiarity (defined as having 3 or more ways of being familiar with the
district), those who believe the quality of education in the district have improved, those who perceive
that finances in the district are being well managed, and those who self-reported being very familiar
with the district were all significantly more likely to have a favorable opinion of the district.

Overall Opinion of BBHCSD

What is your overall opinion of Brecksville-Broadview Heights City School District?

- A7%
| 41% s B T T Ry i
- Combined Favorability-All Respondents: 85.1%

s - Combined Favorability-Respondents with Opinion: 89.0% )

0 g B

s

-- al . g, ey e

Very favorable Somewhat favorable Somewhat unfavorable  Very unfavorable No opinion

= All Respondents | Respondents with Opinion

Those with a negative opinion, 11.3% of all respondents, were asked why they felt that way. This was an
open-ended question. The most common reasons for rating the district negatively were that they
disagree with the controversial ideologies being presented in the schools and they feel that all student
needs are not being met, each mentioned by 17.1% of respondents with a negative opinion. Other
reasons for having a negative opinion include, in order of importance, students have bad behavior
(14.6%), large class sizes (12.2%), and the focus is not on academics {12.2%).

Reason for Unfavorable Opinion

% of % ALL
answerers resPo:de"t
Disagree with controversial ideologies being presented 7 17.1% 1.8%
All students’ needs are not met 7 17.1% 1.8%
Students have bad behavior 6 14.6% 1.5%
Large class size 5 12.2% 1.3%
 Focus is not on academics 5 12.2% 13%
Teachers need improvement 3 7.3% 0.8% |
No career prep 3 7.3% 0.8% |
Lack of communication with parents 3 7.3% 0.8%
Question financial decisions 2 4.9% 0.5%

Total 41 {n=41) (n=400)
Why is that?

2024 Community Survey 2
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Overall Opinion by select characteristics

Very
favorable

Somewhat
favorable

12

Unfavorabl

e

All Respondents 46.9% 41.4% 11.7%
Characteristic | Subgroup L o i o g
Gender Man 46.8% 42.5% 10.8%
Woman 47.7% 40.1% 12.2%
18-44 41.0% 49.3% 9.7%
Age* 45-64 46.6% 37.2% 16.2%
65+ 54.8% 37.5% 7.7%
Children in District Children in district 45.5% 42.5% 12.0%
No children in district 47.7% 40.5% 11.8%
. Less than college grad 44.0% 41.3% 14.7%
Education
Attainment College grad 44.4% 43.1% 12.5%
Post grad 51.0% 39.6% 9.4%
. Married 47.8% 41.4% 10.8%
VST Statis Not married 43.8% 41.6% 14.6%
Full time 45.,9% 42.9% 11.2%
Employment Part time 38.6% 47.7% 13.6% |
Status Retired 56.9% 31.4% 11.8%
Unemployed/Other 33.3% 54.5% 12.1%
Under $75,000 43.5% 42.0% 14.5%
Income $75,000-$99,999 50.0% 40.4% 9.6%
$100,000 or more 47.6% 41.3% 11.0%
o hi Own 46.5% 41.7% 11.8%
Home Ownership 7o t/Other arrangement 55.2% 34.5% 10.3%
High 55.5% 29.4% 15.1%
Level of Moderate 45.5% 44.7% 9.8%
Familiarity® Low 44.1% 46.2% 9.7%
None 32.6% 53.5% 14.0%
Perceived Change | Improved 72.2% 26.4% 1.4%
in Quality of Stayed the same 52.3% 43.2% 4.5%
Education* Declined 13.0% 50.0% 37.0%
) Managed very well 89.1% 10.9% 0.0%
:Zie:z::‘i:l;::t Lo Managed adequately 51.7% 43.0% 5.3%
Managed* Could be better 22.5% 57.3% 20.2%
Being mismanaged 5.9% 41.2% 52.9%
5 years or less 37.0% 56.5% 6.5%
Time Lived in 6-10 years 51.3% 35.5% 13.2%
District 11-20 years 44.1% 41.9% 14.0%
More than 20 years 48.8% 40.1% 11.0%
How Well Very well informed 50.0% 34.1% 15.9%
Informed about Somewhat well 45.9% 46.3% 7.9%
District* Not at all informed 30.8% 23.1% 46.2%

2024 Community Survey
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Next, respondents were asked to name the greatest strengths of the district. This was an open-ended
guestion in which the respondent could give multiple answers. The most common strengths mentioned
included, in order of importance, were quality education (given by 53.7% of respondents), followed by
teachers/faculty (40.5%), extracurricular activities (22.3%), community support (15.2%), and college
preparation {12.9%). Other responses were mentioned by less than 10% of respondents and are listed in

the table below.

Greatest Strengths of BBHCSD

What do you think are the greatest strengths of Brecksville-Broadview Heights City School District?

2024 Community Survey
www.CMOResearch.com

First First % Total Total %
Quality education 141 41.3% 183 53.7%
Teachers/Faculty 87 25.5% 138 40.5%
Extracurricular 23 6.7% 76 22.3%
Community support 26 7.6% 52 15.2%
College prep 19 5.6% 44 12.9%
Parent support 16 4.7% 30 8.8%
Facilities 9 2.6% 21 6.2%
Vocational program 3 0.9% 20 5.9%
Financial resources 10 2.9% 19 5.6%
Safety 2 0.6% 14 4.1%
Administrators 1 0.3% 13 3.8%
Communication to parents/community 3 0.9% 12 3.5%
Diversity 1 0.3% 4 1.2%
Transportation 0 0.0% 3 0.9%
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Respondents were also asked to name ways the district could improve. This was also an open-ended
question in which the respondent could give multiple responses. The most common suggestions for
improvement were to optimize administrative, financial, facilities, traffic decisions (given by 31.6% of
answering respondents), communicate to parents/community (16.1%), meet needs of all students
(16.1%), handle bullying and bad student behavior (15.8%), strengthen quality education (14.2%), they
disagree with controversial ideologies being presented (13.9%), a kinder, respectful culture for all
(10.5%), and smaller class sizes (9.9%). Other responses were mentioned by less than 10% of
respondents and are listed in the table below.

How BBHCSD Could Improve

First First % Total Total %
Optimize administrative, financial, facilities, traffic 82 25.4% 102 31.6%
decisions
Communicate to parents/community 31 9.6% 52 16.1%
Meet needs of all students 38 11.8% 52 16.1%
Handle bullying and misbehavior 29 9.0% 51 15.8%
Strengthen quality education 31 9.6% 46 14.2%
Disagree with controversial ideologies being presented 27 8.4% 45 13.9%
Kinder, respectful culture for all 21 6.5% 34 10.5%
Smaller class size 23 7.1% 32 9.9%
Teachers/Staff 13 4.0% 20 6.2%
Teach life skills 11 34% | 15 4.6%
Overcrowded 9 2.8% 14 4.3%
Doing a good job 8 2.5% 8 2.5%
Total 323 (n=323) 471 {n=323)

What are some ways that Brecksville-Broadview Heights City School District could improve?

Respondents were given three different statements and asked how much they agree or disagree with
each. Each statement is discussed in more detail below.

Agreement with Statements
How much do you agree or disagree with each of the following statements?

A strong school system has a positive impact on my property value. _ o 28%: « I‘,é?% 88%
BBHCS provides a high-quality education to its students. - 40% .567% 79%
Community residents have pride in our school district. - 46% -ééﬁ% 77%

l

Quality of school system had an influence on decision to live in this
I
2024 Community Survey Fis
www.CMOResearch.com (T



1
15

Strong Schools Improve Property Values- Most respondents, 87.6%, agreed that “A strong school
system has a positive impact on my property value,” with 59.9% strongly agreeing. Less than a tenth,
8.8%, disagreed. Groups of respondents more likely to agree with this statement include college
graduates, married respondents, those with an annual income over $75,000, homeowners, and
respondents with children in the home.

High Quality Education- More than three-quarters of respondents, 78.7%, agreed that “Brecksville-
Broadview Heights City Schools provides o high-quality education to its students,” with 39.5% strongly
agreeing. Nearly a tenth, 9.7%, disagreed. Groups of respondents more likely to agree with this
statement include married respondents, those who are employed full-time, and respondents with
children in the home.

Community Pride- Slightly fewer respondents, 77.3%, agreed that “Community residents have pride in
our school district,” with 31.5% strongly agreeing. Less than a tenth, 8.3%, disagreed. Groups of
respondents more likely to agree with this statement include college graduates, and respondents ages
18 to 44.

School Influence Decision of Where to Live- Three-quarters of respondents, 75.2%, agreed that “The
quality of the school system had an influence on my decision to live in this community,” with 52.2%
strongly agreeing. More than a tenth, 11.1%, disagreed. Groups of respondents more likely to agree with
this statement include college graduates, married respondents, those who are employed, those with an
annual income over $75,000, homeowners, respondents ages 18 to 44, and those with children in the
home.

2024 Community Survey
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Respondents were asked to rate the district on the same eight factors for which they previously rated on
importance. Each factor is discussed in more detail below.

Ratings of BBHCSD

How you would rate Brecksville-Broadview Heights City Schools in each of the following areas?

5%

The safety and security of BBH City Schools

Quality of education students receive

Preparing students for college or career

The extra-curricular programs offered — 48% ‘5%
l I

Quality of communication with the community . 49% —7_%3% 60%
1 |

B Excellent Good [ Fair [ Poor Very poor Combined Positive

51%

Physical condition of the district's schools & facilities

Management of finances

Transparency with district's finances

Safety and Security- Most respondents, 87.2%, rated the safety and security of the Brecksville-Broadview
Heights City Schools favorably with 34.2% rating it as excellent. Only a small percentage, 1.6%, rated this
factor as poor or very poor. Groups more likely to rate safety and security favorably include respondents
with some college or more education, married respondents, those who are employed full-time,
respondents with an annual income of $75,000 or more, and homeowners.

Quality of Education- Slightly fewer, 86.2%, rated the guality of education that students receive
positively with 41.9% rating it as excellent. Only a small percentage, 2.0%, rated this factor as poor or
very poor. Groups more likely to rate the quality of education favorably include respondents with some
college or more education, married respondents, those who are retired or employed full-time,
homeowners, and those with children attending a district school.

Preparing Students for Future- Most respondents, 84.9%, rated Preparing students for college or a
career favorably with 34.2% rating it as excellent. Only a small percentage, 2.0%, rated this factor as
poor or very poor. Groups more likely to rate preparing students for the future favorably include
married respondents, homeowners, and those with children attending a district schooi.

2024 Community Survey
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Extracurricular Programs- Slightly fewer, 84.6%, rated the extra-curricufar programs offered including
sports and music programs favorably with 36.6% rating it as excellent. Only a small percentage, 0.7%,
rated this factor as poor or very poor. Groups more likely to rate extracurricular activities favorably
include employed respondents, respondents ages 45 and over, and those with children attending a
district school.

Physical Condition of Facilities- More than three-quarters, 79.9%, rated the physical condition of the
district’s school and facilities favorably with 20.4% rating it as excellent. Only a small percentage, 3.4%,
rated this factor as poor or very poor. Groups more likely to rate the physical condition of facilities
favorably include college graduates, married respondents, those who are retired, homeowners, and
respondents ages 65 and over.

Management of Finances- Less than two-thirds, 63.5%, rated Management of finances favorably with
10.5% rating it as excellent. Only a small percentage, 5.6%, rated this factor as poor or very poor. Groups
more likely to rate management of finances favorably include respondents ages 65 and over, those with
children attending a district school,

Quality of Communication- Slightly fewer, 60.0%, rated the quality of communication with the
community favorably with 10.9% rating it as excellent. Nearly a tenth, 9.5%, rated this factor as poor or
very poor. Groups more likely to rate the quality of communication favorably include those with children
attending a district school.

Transparency with Finances- More than half, 55.5%, rated Transparency with the district’s finances
favorably with 9.6% rating it as excellent. More than a tenth, 11.3%, rated this factor as poor or very
poor. Groups more likely to rate transparency with the district’s finances favorably include respondents
who are retired or unemployed.

2024 Community Survey
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Strengths and Opportunities
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In the following grid, key factors are arranged by relative importance to other factors and ratings of
Brecksville-Broadview Heights City School District given by respondents. Factors rated as higher in
importance appear on the right half of the grid, while factors for the district rated higher appear in the
top half. Factors in the bottom right section represent those that are rated high in importance and

where the city was rated lower.

. Lower

in Importance, Higher Rating

: Higher in Importance, Higher Rating (Areas of strength)

1
2
3: Lower
4

: Higher in Importance, Lower in Rating (Areas of opportunity)

in Importance, Lower Rating

For BBHCSD the following are areas of STRENGTH: (1) the quality of education the students receive, {2)
the safety and security of BBH City School, and (3) preparing students for college or a career. The only

opportunity identified for the district was the management of finances.

Strengths and Opportunities Grid

Lower Importance AREAS OF STRENGTH
+ | Higher Rating Higher Importance‘L
Safety and ity Higher Rating
» afety and securi
Extra-curricular programs \
Quality of education
Preparing students
for college/career
Physical condition of schaols
& facilities
=
1]
£ 1]2
© 3|4
[+'4
Quality of communication Management of finances
with community [
\ AREAS OF QPPORTUNITY
1 Transparency with finances Higher Importance
. Lower Rating
- Importance +
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When asked which statement about the district’s finances was closest to how they feel, the plurality of
respondents (38.2%) agreed that finances are adequately managed. Fewer (23.1%) selected finances
could be managed better. Less than one in twenty (4.8%) said that finances are being mismanaged.
Respondents with a high level of familiarity with the district, those who have a very favorable opinion of
the district, those who think the quality of education in the district has improved, and those who self-
reported being very familiar with the district were all significantly more likely to believe finances are
being managed well.

Feeling about How Finances are Managed
Which of the following statements comes closest to how you feel about the
way finances are managed in the district?

49% Combined Positive-All Respondents: 49%
| Combined Positive-Respondents with Opinion: 64%

30%

15%
- 6%
Finances are managed Finances are adequately  Finances could be Finances are being | don't know enough to
very well managed managed better mismanaged answer
B All Respondents | Respondents with Opinion
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Feeling about How Finances are Managed by select characteristics — Includes No Opinion

Managed
very well

Managed
adequately

Could be

better

Being
mismanage

Don’t know
enough

All Respondents 11.4% 38.2% 23.1% 4.8% 22.4%
(Eharacteristic 5:77 1 SUBRIOUR 5 = J (8t it P o R e o R R ] * iiapre ) S B || S i e g e |

Gender Man . 9.8% 39.4% 26.4% 4.7% 19.7%

Woman 13.2% 37.3% 19.6% 4.9% 25.0%

18-44 9.3% 34.3% 28.6% 3.6% 24.3%

Age 45-64 10.5% 38.6% 22.2% 6.5% 22.2%

65+ 16.0% 43.4% 17.0% 3.8% 19.8%

. . Children in district 11.9% 42.3% 18.5% 3.6% 23.8%

Children in District 7 " pildren in district 11.2% 35.9% 26.6% 6.0% 21.0%

Education Less than college grad 11.0% 25.6% 28.0% 6.1% 29.3%

ARSIFFTant College grad 12.0% 44.0% 17.5% 4.8% 21.7%

Post grad 11.2% 38.2% 26.3% 4.6% 19.7%

Marital Status Married 10.9% 41.1% 22.7% 4.6% 20.7%

Not married 13.5% 29.2% 25.0% 5.2% 27.1%

Full time 10.5% 34.3% 24.8% 5.2% 25.2%

Employment Part time 8.2% 40.8% 32.7% 4.1% 14.3%

Status Retired 15.2% 45.7% 16.2% 3.8% 19.0%

Unemployed/Other 10.8% 32.4% 24.3% 8.1% 24.3%

Under $75,000 10.7% 32.0% 24.0% 5.3% 28.0%

Income $75,000-599,999 21.2% 36.5% 23.1% 3.8% 15.4%

$100,000 or more 9.6% 41.0% 22.6% 5.4% 21.5%

Home Ownership Own 11.5% 38.9% 22.5% 5.2% 21.9%

Rent/Other arrangement 12.1% 27.3% 30.3% 0.0% 30.3%

High 16.8% 39.5% 24.4% 2.5% 16.8%

Level of Moderate 9.0% 45.5% 17.9% 6.0% 21.6%

Familiarity* Low 12.4% 35.1% 24.7% 7.2% 20.6%

None 4.0% 20.0% 30.0% 2.0% 44.0%

Overall Opinion of Very favorable 22.7% 43.1% 11.0% 6% 22.7%

BBHCSD Somewhat favorable 3.1% 40.9% 32.1% 4.4% 19.5%

Unfavorable 0.0% 17.8% 40.0% 20.0% 22.2%

Perceived Change | Improved 26.0% 38.4% 15.1% 1.4% 19.2%

in Quality of Stayed the same 11.0% 41.7% 21.9% 2.2% 23.2%

Education* Declined 2.0% 30.3% 32.3% 14.1% 21.2%

5 years or less 8.0% 24.0% 20.0% 4.0% 44.0%

Time Lived in 6-10 years 10.5% 40.8% 19.7% 6.6% 22.4%

District 11-20 years 14.0% 40.0% 22.0% 4.0% 20.0%

More than 20 years 11.4% 40.0% 25.7% 5.1% 17.7%

How Well Very well informed 15.3% 42.7% 24.4% 4.6% 13.0%

Informed about Somewhat well 10.2% 37.4% 22.8% 3.5% 26.0%
District* Not at all informed 0.0% 11.8% 17.6% 29.4% 412%
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FUTURE PRIORITIES AND OUTCOMES

Next, respondents were asked what they thought were the most important skills and abilities that
students need to have or learn to be prepared for a successful future after graduation. This was an
open-ended question in which the respondent could give multiple responses. The most important skills
and abilities for students to learn included, in order of importance, well-rounded education (given by
63.2% of respondents), daily living skills (47.3%), communication skills (39.5%), self-esteem (37.6%),
social skills (35.9%), critical thinking (34.1%), integrity (31.4%), and financial skills (28.1%). Other skills
and abilities are listed in the table below.

Most Important Skills for Students

First % Total = Total%

Well-rounded education 79 21.4% 234 63.2%
Daily living 67 18.1% 175 47.3%
Communication 47 12.7% 146 39.5%
Self-esteem 19 5.1% 139 37.6%
Social 21 5.7% 133 35.9%
Critical thinking 55 14.9% 126 34.1%
Integrity 12 3.2% 116 31.4%
Financial 35 9.5% 104 28.1%
Value of all persons/cultures 5 1.4% 72 19.5%
Literacy 22 5.9% 54 14.6%
Technology 8 2.2% 43 11.6%

Total 370 (n=370) 1,342 (n=370)
What do you think are the most important skills and abilities that students need to have/learn to be
prepared for a successful future after graduation?

2024 Community Survey 2
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STRATEGIC PLAN PRIORITIES
Respondents were asked to rate twenty-three priorities for the district’s strategic plan on a scale from
not a priority to essential. Each priority is discussed in more detail below.

Perceived Priorities for Strategic Plan
How much of a priority should each of the following be given in the Brecksville-Broadview Heights City
Schools’ new strategic plan?

Quality of teaching staff

School safety & security

Student academic performance

Career and technical education

Preparing students for success in college/university
Safe and welcoming school climate
Hands-on/project-based learning experiences
Aligning curriculum & instruction to job market
Students’ social/emotional development
Access to cutting edge technology
Extracurricular activities/opportunities

Early learning opportunities

Communication & community engagement
Dual enrollment opportunities with C/Us

Buildings and facilities

Visual and performing arts
Collaboration with community partners/programs

Community service opportunities

Student achievement on standardized tests

Global/international learning experiences 9% 34%

: " I
Online learning experiences . - 19% 2% 8% 25%

Flexible scheduling of school day/year . 18%

M Essential High M Medium [ Low Not a priority Essential/High
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Quality of Teaching Staff- Most respondents, 96.6%, reported the quality of teaching staff as highly
important to the strategic plan with 23.1% rating it as a high priority and 71.7% rating it as essential.
Only one respondent felt that the quality of teaching staff was a low priority or not a priority at all.
Groups more likely to rate the quality of teaching staff as a high priority or essential include respondents
who are married, divorced, or widowed, those with an annual income over $75,000, homeowners, and
respondents with children who attend a school in the district.

School Safety and Security- Most respondents, 85.9%, reported School safety and security as highly
important to the strategic plan with 23.1% rating it as a high priority and 62.8% rating it as essential.
Only a small percentage of respondents, 2.2%, felt that school safety and security was a low priority or
not a priority at all. Groups more likely to rate school safety and security as a high priority or essential
include homeowners, females, and respondents who have lived in the district for 11 or more years.

Student Academic Performance- Slightly fewer respondents, 83.2%, reported Student academic
performance as highly important to the strategic plan with 45.0% rating it as a high priority and 38.2%
rating it as essential. Only a small percentage, 1.7%, felt that student academic performance was a low
priority or not a priority at all. Groups more likely to rate student academic performance as a high
priority or essential include respondents with some college education, homeowners, those ages 45 and
over, females, divorced respondents, and those with an annual income of $75,000 to $100,000.

Career and Technical Education- Most respondents, 82.3%, reported Career and Technical Education as
highly important to the strategic plan with 46.6% rating it as a high priority and 35.7% rating it as
essential. Only a small percentage of respondents, 2.4%, felt that career and technical education was a
low priority or not a priority at all. Groups more likely to rate career and technical education as a high
priority or essential include retired respondents, those ages 45 and over, and respondents with an
annual income of $25,000 to $100,000.

Preparing for College- Slightly fewer respondents, 81.8%, reported Preparing students for success in
college or university as highly important to the strategic plan with 43.4% rating it as a high priority and
38.4% rating it as essential. Only a small percentage, 1.7%, felt that preparing students for success in
college or university was a low priority or not a priority at all. Groups more likely to rate preparing
students for success in college or university as a high priority or essential include college graduates,
married respondents, those with an annual income over $100,000, homeowners, respondents ages 45
to 64, and those with children who attend a school in the district.

School Climate- More than three quarters of respondents, 79.4%, reported a Safe and welcoming
school climate as highly important to the strategic plan with 27.9% rating it as a high priority and 51.5%
rating it as essential. Less than a tenth of respondents, 5.5%, felt that a safe and welcoming school
climate was a low priority or not a priority at all. Groups more likely to rate a safe and welcoming school
climate as a high priority or essential include married respondents, those with children who attend a
school in the district, and females.

2024 Community Survey ;
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Hands-On Learning- Less than three quarters of respondents, 74.2%, reported Hand-on/Project-based
learning experiences as highly important to the strategic plan with 46.2% rating it as a high priority and
27.9% rating it as essential. Only a small percentage of respondents, 2.1%, felt that hands-on/project-
based learning opportunities was a low priority or not a priority at all. There are no statistically
significant differences in this area.

Aligning to Job Market- Slightly fewer respondents, 73.0%, reported Aligning curriculum and
instruction to the job market as highly important to the strategic plan with 42.3% rating it as a high
priority and 30.7% rating it as essential. Only a small percentage, 3.9%, felt that aligning curriculum and
instruction to the job market was a low priority or not a priority at all. Groups more likely to rate aligning
curriculum and instruction to the job market as a high priority or essential include respondents with
some college education, those ages 45 and over, and respondents who have lived in the district for 6 or
more years.

Social/Emotional Development- Less than three quarters of respondents, 71.0%, reported Students’
social/economic development as highly important to the strategic plan with 33.4% rating it as a high
priority and 37.6% rating it as essential. About one in ten of respondents, 10.3%, felt that students’
social/emotional development was a low priority or not a priority at all. Groups more likely to rate
students’ social/emotional development as a high priority or essential include respondents with less
than a college diploma, those who are not married, homeowners, respondents with children who attend
a school in the district, and females.

Access to Technology- Slightly fewer respondents, 70.0%, reported Access to cutting edge technology
as highly important to the strategic plan with 46.1% rating it as a high priority and 23.9% rating it as
essential. Only a small percentage, 3.1%, rated access to cutting edge technology as a low priority or not
a priority at all. Groups more likely to rate access to cutting edge technology as a high priority or
essential include respondents ages 65 and over, and respondents who have lived in the district for 20 or
more years.

Extracurriculars- Two-thirds of respondents, 66.0%, reported Extracurricular activities/opportunities as
highly important to the strategic plan with 46.3% rating it as a high priority and 19.7% rating it as
essential. Only a small percentage of respondents, 5.4%, felt that extracurricular activities/opportunities
was a low priority or not a priority at all. Groups more likely to rate extracurricular
activities/opportunities as a high priority or essential include respondents with an annual income over
$50,000, and those with children who attend a school in the district.

Early Learning Opportunities- Slightly fewer respondents, 64.8%, reported Early Learning Opportunities
as highly important to the strategic plan with 44.7% rating it as a high priority and 20.1% rating it as
essential. Less than a tenth of respondents, 8.2%, felt that early learning opportunities was a low priority
or not a priority at all. Respondents ages 18 to 44 were more likely to rate early learning opportunities
as a high priority or essential.

Communication and Engagement- Less than two-thirds of respondents, 60.4%, reported
Communication and community engagement as highly important to the strategic plan with 38.1%
rating it as a high priority and 22.3% rating it as essential. Only a small percentage of respondents, 5.2%,
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felt that communication and community engagement was a low priority or not a priority at all. Females
were more likely to rate communication and community engagement as a high priority or essential.

Dual Enrollment- Slightly fewer respondents, 59.7%, reported Dual enroliment opportunities with
colleges/universities as highly important to the strategic plan with 44.4% rating it as a high priority and
15.3% rating it as essential. Less than a tenth of respondents, 7.9%, felt that dual enrollment
opportunities was a low priority or not a priority at all. Groups more likely to rate dual enrollment
opportunities as a high priority or essential include respondents who are divorced or living with a
partner (not married), and those with an annual income of $25,000 to $100,000.

Building and Facilities- More than half of respondents, 56.7%, reported Buildings and facilities as highly
important to the strategic plan with 43.5% rating it as a high priority and 13.2% rating it as essential.
Only a small percentage of respondents, 4.9%, felt that buildings and facilities was a low priority or not a
priority at all. Respondents with children who attend a school in the district are more likely to rate
buildings and facilities as a high priority or essential.

Individualized Education- Slightly fewer respondents, 56.2%, reported Individualized/differentiated
education for each child as highly important to the strategic plan with 34.5% rating it as a high priority
and 21.7% rating it as essential. More than a tenth of respondents, 12.3%, felt that individualized
education was a low priority or not a priority at all. Groups more likely to rate individualized education
as a high priority or essential include respondents ages 18 to 44, those with children who attend a
school in the district, and respondents who have lived in the district for less than 20 years.

Visual/Performing Arts- More than half of respondents, 55.3%, reported Visual and performing arts as
highly important to the strategic plan with 40.9% rating it as a high priority and 14.4% rating it as
essential. Nearly one in ten respondents, 9.0%, felt that visual/performing arts was a low priority or not
a priority at all. Groups more likely to rate visual/performing arts as a high priority or essential include
respondents with post graduate education and respondents with children who attend a school in the
district.

Community Collaboration- lLess than half of respondents, 48.5%, reported Collaboration with
community partners/programs as highly important to the strategic plan with 35.1% rating it as a high
priority and 13.5% rating it as essential. More than one in ten respondents, 11.0%, felt that community
collaboration was a low priority or not a priority at all. Groups more likely to rate community
collaboration as a high priority or essential include respondents who are not married, and females.

Community Service Opportunities- Slightly fewer respondents, 48.2%, reported Community service
opportunities as highly important to the strategic plan with 35.5% rating it as a high priority and 12.7%
rating it as essential. More than a tenth of respondents, 11.5%, felt that community services
opportunities was a low priority or not a priority at all. Groups more likely to rate community service
opportunities as a high priority or essential include respondents with less than a college diploma, those
who are not married, and females.

Standardized Tests- Less than half of respondents, 47.8%, reported Student achievement on
standardized tests as highly important to the strategic plan with 34.3% rating it as a high priority and
13.5% rating it as essential. Nearly a sixth of respondents, 15.0%, felt that student achievement on
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standardized tests was a low priority or not a priority at all. Groups more likely to rate student
achievement on standardized tests as a high priority or essential include retired respondents, those ages
45 and over, and respondents without children in the home.

Global Learning Experiences- A third of respondents, 33.5%, reported Global/international learning
experiences as highly important to the strategic plan with 25.0% rating it as a high priority and 8.5%
rating it as essential. A quarter of respondents, 25.1%, felt that global learning experiences was a low
priority or not a priority at all. Groups more likely to rate global learning experiences as a high priority or
essential include college graduates, those who are divorced or living with a partner (not married), and
respondents who are employed full-time.

Online Learning Experiences- Less than a quarter of respondents, 24.7%, reported Online learning
experiences as highly important to the strategic plan with 18.6% rating it as a high priority and 6.1%
rating it as essential. More than a third of respondents, 34.1%, felt that online learning experiences was
a low priority or not a priority at all. Groups more likely to rate online learning experiences as a high
priority or essential include respondents with some college education, retired respondents, those with
an annual income under $50,000, respondents ages 65 and over, those without children in the home,
and respondents who are living with a partner but not married.

Flexible Scheduling- Slightly fewer respondents, 24.5%, reported Flexible scheduling of school day/year
as highly important to the strategic plan with 18.4% rating it as a high priority and 6.0% rating it as
essential. More than a third of respondents, 34.4%, felt that flexible scheduling was a low priority or not
a priority at all. Respondents with a high school diploma or less education were more likely to rate
flexible scheduling as a high priority or essential.
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Respondents were also asked about the importance of different aspects of the Master Campus Planning
study to determine the best uses of district buildings, roadways, and other physical amenities in the
future. Each aspect of the plan is discussed in more detail below.
Importance as Part of Plan
How important do you think it is for each of the following to be addressed as part of the plan?

t

The ease of moving around campus _ 44% . 91%
| _ |

Repurposing the Hilton property for district use _ 48% - 84%
| ] |

Environmentally friendly materials and following best practices - 47% - 80%

Having high quality athletic facilities - 64% . 88%

M Very important Somewhat important M Not at all important Very/Somewhat Impartant

Ease of Moving Around Campus- Most respondents, 91.2%, felt that it was important to address the
Ease of moving around campus, whether walking or driving as part of the Master Campus Planning
study with 46.8% rating it was very important. Less than one tenth of respondents, 8.8%, felt this was
not at all important to address. Groups of respondents more likely to report that is was very important
for this aspect to be addressed as part of the plan include respondents with some college education,
those who are employed full-time, respondents ages 18 to 44, those who have lived in the district for
under 20 years, and respondents with children in the home.

Athletic Facilities- Slightly fewer respondents, 87.9%, felt that it was important to address having High
quality athletic facilities as part of the Master Campus Planning study with 23.9% rating it was very
important. More than a tenth of respondents, 12.1%, felt this was not at all important to address.
Groups of respondents more likely to report that it was very important for this aspect to be addressed
as part of the plan include married respondents and those with children in the home.

Repurposing Hilton Property- Most respondents, 84.4%, felt that it was important to address the
Repurposing the Hilton property for district as part of the Master Campus Planning study with 36.6%
rating it was very important. About a sixth of respondents, 15.6%, felt this was not at all important to
address. Respondents with children in the home were more likely to report that it was very important
for this aspect to be addressed as part of the plan.

Environmentally Friendly Materials- More than three quarters of respondents, 79.7%, felt that it was
important to use Environmentally friendly materials and follow environmental best practices as part of
the Master Campus Planning study with 33.0% rating it was very important. About a fifth of
respondents, 20.3%, felt this was not at all important to address. Groups of respondents more likely to
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report that it was very important for this aspect to be addressed as part of the plan include respondents
with less than a college diploma, those who are not married, respondents who have lived in the district
for 6 to 20 years, and females.

Importance as Part of Plan by select characteristics (% very important)
Ease of moving

around

campus

High quality
athletic facilities

Env. friendly/
Hilton property = best practices

Repurposing

All Respondents 46.8% 36.6% 33.0% 23.9%
Characteristic | Subgroup R A A S T AT e e

Gender Man 44.8% 31.6% 28.0%* 21.2%

Woman 48.5% 41.8% 37.4%* 26.5%

18-44 56.4%* 41.7% 30.0% 20.7%

Age 45-64 48.1%* 37.1% 36.4% 28.8%

65+ 33.0%* 28.8% 32.1% 20.8%

. . Children in district 54.2%* 44.8%* 33.3% 26.9%

Children in District "\ iidren in district 41.4%* 30.7%* 32.8% 21.9%

. Less than college grad 57.8% 32.5% 37.8%* 25.6%
i:':'a‘;zt:e“nt College grad 45.5% 35.6% 28.7%* 265% |

Post grad 43.0% 39.9% 35.1%* 20.4%

. Married 46.4% 38.9% 31.7%* 25.3%

B Not married 47.9% 29.2% 36.8%* 19.8%

Full time 54.3%* 42.3% 32.5% 26.3%

Employment Part time 39.6%* 34.8% 38.3% 18.8%

Status Retired 33.3%* 29.7% 34.0% 22.1%

Unemployed/Other 51.4%* 27.0% 27.8% 25.0%

Under $75,000 43 4% 35.6% 36.0% 16.0%

Income $75,000-599,999 58.5% 34.6% 44.2% 25.0%

$100,000 or more 45.0% 37.9% 29.1% 25.7%

. Own 46.4% 36.9% 31.8% 23.8%

Higme Owpership Rent/Other arrangement 52.9% 35.3% 41.2% 26.5%

High 46.2% 39.0% 32.2% 24.4%

. Moderate 50.4% 37.4% 39.1% 26.9%

Level of Familiarity |7, 40.2% 38.8% 24.0% 24.7%

None 52.0% 24.5% 35.4% 14.3%

. Very favorable 50.8% 35.0% 37.2%* 27.8%

:;’E'ca;:)op'"m" of [Somewhat favorable 44.0% 36.9% 29.6%" 21.3%

Unfavorable 47.8% 48.9% 33.3%* 20.0%

Perceived Change | Improved 64.4%* 28.6% 41.7%* 33.3%*

in Quality of Stayed the same 46.9%* 36.3% 33.6%* 24.1%*

Education Declined 33.3%* 43.3% 26.3%* 17.2%*

5 years or less 57.1%* 33.3% 24.5% 27.1%

Time Lived in 6-10 years 50.6%* 36.8% 38.2% 26.0%

District 11-20 years 57.0%* 34.7% 37.0% 24.2%

L More than 20 years 36.6%* 38.7% 30.6% 21.7%
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How Well Very well informed 48.5% 50.0%* 34.4% 31.8%*
Informed about Somewhat well 45.6% 29.8%* | 31.9% 20.6%*
District Not at all informed 56.3% 33.3%* 37.5% 11.8%*

INVOLVEMENT WITH DISTRICT

More than four in ten respondents (41.9%) have a child who attends school in the district while a small
percentage 3.1% have school age children that do not attend a school in the district. More than half of
the survey respondents, 54.9%, do not have any school age children.

Children in District

Are there any children under the age of 18 residing in your home? Are any of those children
school-age? What type of school do they attend?

' 3%
Have children attending BBHCSD  Have children not attending BBHCSD No school-age children

In addition to being asked if they have children who attend a school in the district, respondents were
asked about other ways that they may be familiar with the district. Nearly two-thirds (63.3%) have been
inside a school building in the last year. More than half (58.8%) have attended an event at a school
building or facility. More than a third (36.1%) have a child who graduated from the district. About one in
six respondents (16.5%) graduated from the district themselves. Just over one in ten (11.8%) attended a
school in the district. Less than one in ten {7.1%) are or have a family member employed by the district.
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Ways Familiar with BBHCSD

Below is a list of ways someone might be familiar with Brecksville-Broadview Heights City Schools.
Please indicate if you are familiar with Brecksville-Broadview Heights City Schools in that way.

t
| have been inside school buildings in the last year —

| have attended an event at a school building or facility

I have a child who graduated from the district : 36%
| graduated from the district - 17%

I attended a school in the district 12%

I or a member of my family is currently an employee ?% '

None i - 12%

Most respondents, 87.7%, have lived in the district for more than 5 years (19.1% have lived in district for
6-10 years, 24.9% for 11-20 years and 43.8% for more than 20 years). More than a tenth, 12.3%, have
tived in the district for less than 5 years with 0.6% living there for less than a year and 11.6% living there
for 1to 5 years.

Length of Time in District

How long have you lived in the district?

44%

12% 9%

1%
Undera Year 1to 5 vyears 6-10 years 11-15 years 16-20 years Over 20 years

During the time that they have lived in the district, more than half (57.1%) say the quality of education
in the district has stayed the same. Fewer than a quarter (24.7%) of respondents say it has declined,
while 18.2% say the quality of education has improved. Renters, non-married respondents, those with a
very favorable opinion of the district and those who think finances are being well managed were
significantly more likely to perceive improvement in the quality of education in the district.
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Perceived Change in Quality of Education

During the time you have lived in the district, do you think the quality of education has
improved, stayed the same or declined?

Improved Stayed the same Declined

2024 Community Survey
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Perceived Change in Quality of Education by select characteristics
Improved

Stayed the same

Declined

All Respondents 18.2% 57.1% 24.7%
_Characteristic | Subgroup = SR LS i

Gender Man 18.7% 59.6% 21.8%

Woman 17.2% 54.9% 27.9%

18-44 . 17.1% 59.3% 23.6%

Age 45-64 16.4% 56.6% 27.0%

65+ 21.7% 54.7% 23.6%

Children in District Children in district 19.0% 56.5% 24.4%

No children in district 17.7% 57.6% 24.7%

. Less than college grad 22.9% 54.2% 22.9%

Education

Attainment College grad 18.7% 54.2% 27.1%

Post grad 15.3% 61.3% 23.3%

] Married 15.5% 60.5% 24.0%

Marital Status™ ) o arried 27.4% 46.3% 26.3%

Full time 15.2% 60.5% 24.3%

Employment Part time 16.7% 45.8% 37.5%

Status Retired 24.0% 55.8% 20.2%

Unemployed/Other 18.9% 56.8% 24.3%

Under $75,000 26.3% 51.3% 22.4%

Income $75,000-$99,999 21.2% 55.8% 23.1%

$100,000 or more 15.4% 59.2% 25.4%

Home Ownership* Own 15.7% 58.2% 26.1%

Rent/Other arrangement 47.1% 44.1% 8.8%

High 16.8% 55.5% 27.7%

Level of Familiarity Moderate 23.1% 52.2% 24.6%

Low 17.5% 58.8% 23.7%

None 8.2% 71.4% 20.4%

Overall Opinion Very favorable 29.1% 64.2% 6.7%

of BBHCSD* Somewhat favorable 11.9% 59.4% 28.8%

Unfavorable 2.2% 22.2% 75.6%

. Managed very well 41.3% 54.3% 4.3%

:Ifwrll:?nz\:?::z afe Managed adequately 18.3% 62.1% 19.6%

Managed* Could be better 11.8% 53.8% 34.4%

Being mismanaged 5.0% 25.0% 70.0%

5 years or less 18.4% 73.5% 8.2%

Time Lived in 6-10 years 17.3% 58.7% 24.0%

District 11-20 years 21.0% 53.0% 26.0%

More than 20 years 17.1% 54.3% 28.6%

How Well Very well informed 20.5% 50.0% 29.5%

Informed about Somewhat well 18.3% 60.6% 21.1%

District Not at all informed 0.0% 62.5% 37.5%
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COMMUNICATION

Nearly a third of respondents (32.8%) say they are very well informed about the district. Nearly two
thirds (63.3%) report being somewhat well informed. Only a small percentage of respondents, 4.0%,
reported being not at all informed about the district. Groups of respondents more likely to report being
very informed about the district include college graduates, married respondents, those who are not
retired, respondents with an annual income over $100,000, those ages 45 to 64, and respondents with
children attending a school in the district.

How Well Informed about District
How well informed would you say you are about Brecksville-Broadview Heights City Schools?

63%

- T

Very well informed Somewhat well informed Not at all informed

The district’s newsletter is the most popular way to get information about the district in use (72.6%) and
in preference (preferred by 38.6% of respondents). Respondents also get information from family,
friends, and neighbors (63.7%), and word of mouth (60.9%). After the district newsletter, they would
prefer to receive information by email (27.8%).

Information about District

In which of the following ways do you get information about Brecksville-Broadview Heights City Schools?
How do you PREFER to receive information about Brecksville-Broadview Heights City Schools?

District's newsletter

§

Email

Mailings

|§|

Family, friends, or neighbor

|a

Local newspapers and ads

%

|

District website

Meetings or community forums 3%—
Social media sites such as Facebook or Twitter3%_
i
Some other source 2%
“ I
|
Word of mouth 2% I ‘
1
B Get information Prefer
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When asked the best way for the district to communicate the strategic plan once completed, the most
popular responses given by respondents were mailings (22.0%), followed by newsletter (21.7%), email
(21.4%), and a community meeting {16.0%).

Best Way to Communicate Plan

N %
Mailings 77 22.0%
Newsletter 76 21.7%
Email 75 21.4%
Community meeting 56 16.0%
Multiple ways 20 5.7%
Newspaper 20 5.7%
Website 11 3.1%
Social media 8 2.3%
Virtual 4 1.1%
TV News 1 0.3%
include citizens with preplanning 1 0.3%
Streaming 1 0.3%

Total 350 (n=350)
Once the strategic plan is complete, what do you think is the best way for the district to
communicate the plan and its priorities/focus areas with the community?

More than two-thirds of respondents (67.1%) use Facebook. More than half (51.6%) use YouTube. More
than a third use Instagram (41.4%) and LinkedIn (38.3%).

Social Media Use

Do you ever use any of the following social media sites?
Facebook

YouTube

Instagram ' 41%

LinkedIn 38%

X (formerly known as Twitter) 25% !
Pinterest 20% !

TikTok 12% i
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