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Brecksville-Broadview Heights City School District
Quote for
Newcastle Business Hours 8:30 - 5:00 Remote Technical Support for NEC SV9300 PBX and NEC UM8700 Voicemail Systems
One (1) Year NEC Manufacturer Software Assurance (SWA)
November 9, 2023
SOURCEWELL Awarded Contract - Contract # 120122-NEW

NEC SV9300 S/N 36LYRAHK0100000000B8X00453FU
102-SV93 UMB8K STNDRD PLUS VOICE (1)
1-SV93 SYS OAI LICENSE

102-SV93 UM8K UMS CLIENT-1 LICENSE
367-SV93 BASIC VOICE (1)

772-SV93 RESOURCE-1 LICENSE

1-SV93 UMS8K UPG STD P VOICE (1)
1-SV93 SYS VERSON 9 LIC

1-SV93 STD SIP TERM-32 LICENSE
17-SV93 VOIP CH-16 LICENSE

8-SV93 Remote UNIT-1 LICENSE

1-SV93 SIP SINGLE CPU MIGRATION KIT
1-SV93 UMS8K UPG STD VOICE (1)
7-SV93 PVA CONF PORT LIC-8 LICENSE

Philadelphia Protestant Home - UM8700 Configuration:

NEC UM8700 S/N 6520230712012

16-UM8700 Voicemail Ports

16-NEC SV9300 Telephone Software Integration
16-SV9300 IP Ports

SUPPORT COVERAGE DATES: September 15, 2023 - September 14, 2024

NEC SV9300 "Mandatory" Manufacturers' Software Assurance Program:

Quantity Description Price
923 NEC SV9300 - Software Assurance for 1-Year S 7,845
SUB-TOTAL FOR ANNUAL NEC SV9500 SOFTWARE ASSURANCE: $ 7,845

NEC UM8700 "Mandatory" Manufacturers' Software Assurance Program:

Quantity Description Price
2051 |NEC UMB8700 - Software Assurance for 1-Year S 3,485
308 NEC UM8700 - Software Assurance for re-instatement fee S 5,236
SUB-TOTAL FOR ANNUAL NEC UM8700 SOFTWARE ASSURANCE: S 8,721

Newcastle Business Hours 9:00 - 5:00 Remote Technical Support Services for NEC SV9500 and UM8700 Systems:

Quantity Description Price

1 Newcastle's Business Hours 9:00 - 5:00 Remote Technical Support 5 13,995

This price includes:

*Service Contract for Business Hours 8:30 - 5:00 Remote Technical Support for the NEC SV9300 and NEC UM8700 which covers:

*Labor, remote technical support, application support, system troubleshooting and questions.

*This agreement includes an annual 3 hours of remote system administrator training at any time during the contract period for a maximum of four participants.

**This agreement includes two hours of remote programming changes during normal business hours. These changes are not to exceed two hours annually and are to
be used at one time. These are not to be used for new projects or upgrades.
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**All equipment purchased through Newcastle is covered under said Purchaser’s Annual Support Agreement. An active service agreement is required, with no lapse in
support. All equipment that has not reached end of life (EOL) by the manufacturer is covered for replacement. If hardware or software reaches EOL, the equipment is
no longer covered for replacement, and is Best Effort Newcastle Support. Purchaser is required to maintain an active NEC SV9300 and NEC UM8700 Standard Annual
Software Assurance Programs for Newcastle 24x7x365 Technical Support to remain in effect. If Purchaser does not maintain an active NEC SV9300 and NEC UM8700
Standard Annual Software Assurance Programs this agreement becomes Newcastle Best Effort; and any manufacturer support may be billable.

*NEC SV9300 and NEC UM8700 Standard Software Assurance Programs registers your system with the manufacturer, NEC, and provides your chosen vendor, NC, with
permission to call or email NEC for manufacturer technical support. The purchaser’s standard annual software assurance program includes current software level
patching, as well as an upgrade version software. NC labor for the software version upgrade is not included is subject to additional labor charges. The software version
upgrade must be completed by a certified Newcastle technician. Please note: Only a certified SV9300 and UM8700 technician can call for manufacturer technical
support with NEC SV9300 and NEC UM8700 Standard Annual Software Assurance Programs.

*As per the NEC SV9300 and NEC UM8700 Software Assurance Program agreement customers must renew or cancel their software assurance before 90 days prior to
expiration or NEC SV9300 and NEC UM8700 will apply their own cancellation penalty. Newcastle Communications has no control over this cancellation policy.

*Third Party Equipment: Any 3rd Party Equipment purchased and installed by a customer is not covered under this agreement (Ex: Phones, Gateways, Cards, software

etc.) Newcastle will not provide troubleshooting or support for this equipment. Any Newcastle requested support is billable Best Effort Support at current Newcastle
T&M rates. Manufacturer Support may be required is subject to manufacturer rates and approval.

*Equipment Environment: The Purchaser must provide a suitable physical environment including UPS power and air conditioning as required per the manufacturer
specifications.

* Force Majeure: Newcastle shall not be liable for any failure of or delay in the performance of equipment covered in this Agreement for the period that such failure or
delay is due to causes beyond its reasonable control, including but not limited to acts of God, war, strikes or labor disputes, embargoes, government orders, electrical
supply failure or interruption, fire, flood, storm, explosion, nuclear accident, sabotage, or any other force majeure event.

*Best Effort: NC will use best efforts to take all actions to support any system that is End of Life or End of Support as per the specified manufacturer to comply with all
the terms of this agreement. Best Effort does not include providing additions, upgrades or replace of End-of-Life hardware or software.

*Microsoft Platform: Whether it be a physical or virtual platform, it is the responsibility of the customer to provide a fully functional Microsoft Windows Server

Operating system for use with any Newcastle Supported system. This includes all Microsoft Services, Features, Roles, etc. required by the Newcastle supported
systems. The Microsoft Operating System and all above mentioned related functionality must be stable, if any issues arise from the Operating System, it is the
responsibility of the customer to engage a certified Microsoft Expert to mitigate the issue, before Newcastle Technicians can further troubleshoot our support systems
on the platform. All Microsoft Windows or Operating System upgrades/updates/patches are the responsibility of the customer. Newcastle technicians can advise which
operating system upgrades/updates/patches to apply, however, Newcastle technicians will not perform the operating system upgrades/updates/patches. If Purchaser
wishes, Newcastle will provide a T&M quote at current billable rates to be available at the time of the Windows Operating System updates..

*Anti-Virus Exclusions: All Newcastle Communications Support products have anti-virus exclusions that must be followed. Customers receive these exclusions during
installations and upgrades. You may request a copy of the exclusions for the Newcastle supported products at any time. If the exclusions are not followed, system
interruptions are considered self-inflicted. Newcastle restoration labor of system caused by self-inflicted system interruptions are billable at current Newcastle T&M
rates.

*Security Notice: It is the customer's sole responsibility to ensure that their network (physical and logical) access points are secure from unsolicited log on and that all
admin accounts use complex secure passwords. It is also the responsibility of the customer to coordinate and inquire about any security features and coordinate with
Newcastle to apply accordingly.

All equipment purchased thru Newcastle requires password complexity protection (8 characters or more) to ensure protection from security breaches, including but
not limited to physical phones.

Newcastle will assist with any, and all requests to ensure that proper security is applied but is not responsible for omitted or overlooked items.

*Group Policy: Any group policy changes affecting the Newcastle provided service and/or administrator accounts as well as all Newcastle contracted servers, may not
be altered without prior consent and mutual understanding. Changes including but not limited to: antivirus exemption rules, permission to access folders, server
restarts, unattended windows updates and reboots, software installation and patching permissions.

*Peripheral Systems: Newcastle Communications is not responsible for Purchaser’s network, network performance or peripheral systems upgrades/additions/changes
unless otherwise stated in this agreement. This includes but is not limited to data center or PBX, scheduled UPS maintenance, or data switch adds/moves/changes, new
installation/changes/porting of Carrier Services and all other network changes/upgrades/additions. It is the Purchaser’s responsibility to inform Newcastle of any, and
all network/peripheral system work prior to work being performed to ensure there will be no compatibility issues or unexpected system interruption (Includes any/all
third-party applications). Any additions/upgrades/changes being made must be verified for compatibility. Another vendor support may be billable. It is the Purchaser’s
responsibility to request Standby Newcastle Support if changes are required that will affect/potentially affect the Newcastle supported system(s). Standby Newcastle
Support during business hours or after hours is billable at current T&M rates.

*Operating System Updates: All Microsoft Windows or Operating System upgrades/updates/patches are the responsibility of the customer. Newcastle technicians can
advise which operating system upgrades/updates/patches to apply, however, Newcastle technicians will not perform the operating system upgrades/updates/patches.
If Purchaser wishes, Newcastle will provide a T&M quote at current billable rates to be available at the time of the Windows Operating System updates.

*Customer Inflicted System Interruption: This agreement does not cover customer inflicted system interruption repair. Any system interruptions or downtime cause by

customer action, such as, but not limited to, deleting NC supported software, reconfiguring of system server hardware, deletion of drive partition, application of system
updates, PBX upgrade or replacement, etc., is consider customer inflicted system interruption. NC agreement provisions customers to call NC for any questions in
regards to maintenance of a NC supported system or peripheral system in which any changes would cause the NC supported system interruption/downtime. Any
Newcastle support required to return NC supported system to production due to a customer inflicted interruption is billable at current business/after hour T&M rates.
NC support can be requested in advance to prevent system interruption and may be billable at current business/after hour T&M rates.

TOTAL FOR NEWCASTLE BUSINESS HOURS 9:00 - 5:00 REMOTE TECHNICAL SUPPORT SERVICES: S 13,995




|GRAND-TOTAL FOR NEC SOFTWARE ASSURANCE AND NEWCASTLE BUSINESS HOURS ANNUAL SUPPORT: S 30,561

If you wish to proceed please sign below and email to gromano@nccomm.com. Thank you!

11/8/2023

Authorized @atﬂe O Date

Craig Yaniglos, Treasurer/CFO

Print Name & Title

TERMS:

Payment in Advance
F.0.B.: Not Applicable
Sales Tax: Not Applicable

Quote for Craig Yaniglos Brecksville-Broadview Heights City School District
Email: yaniglosc@bbhcsd.org
Office # 440-740-4000




