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l. Background

The mission of College Now Greater Cleveland (COLLEGE NOW} is to increase college attainment through college and career access
advising, financial aid counseling, and scholarship and retention services. For over 50 years, our goal has been to help students
pursue educational opportunities that empower them to embark on rewarding careers and strengthen our community.

Il. Purpose and Scope

The purpose of this Memorandum of Understanding (MOU) is to clearly define the roles and responsibilities of each party as it
relates to: (1) an Advising Plan for advising «HIGHSCHOOL» students and their parents; (2) a plan for data exchange; (3) a plan to
make «HighSchool» personnel aware of College Now services; (4) a plan to provide space and resources for the on-site College Now
advisor; (5) a plan to recommend «HighSchool» seniors for scholarships from College Now, provided that funding is available; and (6)
a plan to evaluate the COLLEGE NOW advisor and services provided.

This MOU is intended to provide a written acknowledgement of collaboration between the organizations.
lil. Definitions
For the purposes of this MOU,

¢ «HighSchaool» student shall refer to a student who is in, unless «HighSchoal» informs COLLEGE NOW otherwise.

* RECOMMENDED STUDENT shall refer to a senior student who has met the COLLEGE NOW application deadlines for the
scholarship application, Free Application for Federal Student Aid (FAFSA), graduation and minimum cumulative grade point
average and ACT/SAT testing requirements, and who has turned in required paperwork to the COLLEGE NOW advisor by the
deadline.

® ADVISING SERVICES are any services selected on the attached Menu of Advising Services that the «HighSchool» contracts
with COLLEGE NOW to provide as part of the Advising Plan.

A DAY OF SERVICE equals 7 hours. A HALF DAY OF SERVICE equals 3.5 hours.

¢ DATA includes any student information such as demographic information, cumulative grade point averages, ACT/SAT scores

and expected year of graduation.

?

IV. College Now Responsibilities under this MOU

[

COLLEGE NOW Advisor will be available to speak with staff on issues of the college going process.

2. COLLEGE NOW will provide a trained college access Advisor for the amount of time requested by «HighSchool» in no less
than haif day increments. Evening presentations count as half days.

3. COLLEGE NOW Advisor will provide advising, financial aid, and scholarship services as indicated on the attached Menu of
Advising Services.

4. COLLEGE NOW will provide its Advisor with a cell phone, laptop computer and printer.

5. COLLEGE NOW will send a semi-annual evaluation to the designated « HighSchool» counselor asking for feedback about
COLLEGE NOW services. The feedback from these evaluations is used for customer service, training, professional
development, and performance evaluation purposes.

6. COLLEGE NOW Advisor will recommend seniors for COLLEGE NOW scholarships, when funding is available.
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7. As part of the data exchange, COLLEGE NOW will submit names of «HighSchool» students who were served by the COLLEGE
NOW Advisor to the National Student Clearinghouse in order to obtain post-secondary persistence and graduation
information. COLLEGE NOW is FERPA complaint (See explanation for details).

8. COLLEGE NOW will provide a year-end summary of services provided, students served, and scholarship awarded students {if
applicable) to «HighSchool».

V. School Responsibilities under this MOU

1. «HighSchool» will provide working space and internet access.

2. «HighSchool» will provide access to a copy machine to be used only in the servicing of students’ needs.

3. «HighSchool» will publicize COLLEGE NOW services at the school and make all reasonable attempts to ensure access to
students.

VI. Data Requirements

«HighSchool» will, during or before the first week of school, provide an electronic student data roster of all classes to be served
consisting of student name, address, date of birth, grade level and GPA. The student data template can be emailed to
rosters@collegenowgc.org. (See FERPA explanation for details).

COLLEGE NOW advisors rely on accurate and timely rosters in order to maximize service opportunities to students. It is critical to our
success that this information is received in advance of advisors arriving in schools to serve students. Data received after the first 3
weeks of school have passed could risk jeopardizing the efficiency and effectiveness of the advisor's work.

VIi. Personnel Background Check
All COLLEGE NOW Adbvisors have undergone drug and background screenings.
VIii. Reporting Responsibilities

COLLEGE NOW agrees to report to High School authorities any suspected child abuse or neglect as these terms are defined under
Ohio Revised Code 2151.03 that jeopardizes the physical and/or emotional well-being of a student.

{X. INDEMNIFICATION AND HOLD HARMLESS

COLLEGE NOW agrees to indemnify, defend, and hold harmless «HighSchool», all of its members, officers, employees, and agents
from and against any and all liability {whether real or asserted) claims, demands expenses, costs {including legal fees), and causes of
action of any nature whatsoever for personal and bodily injury or death of persons or damage or destruction of property which may
result from and arise out of the negligence or intentional misconduct of COLLEGE NOW, its employees, officers, agents,
subcontractors, or interns screened, selected and/or trained by Contractor, in the performance of this Agreement. The District
reserves the right to use counsel of its own choosing, at its own expense, with regard to any such claim for which indemnification
and defense is sought. This indemnification obligation shall survive the term of this Agreement.

X. Independent Contractor

COLLEGE NOW and «HighSchool» acknowledge and agree that COLLEGE NOW is an independent contractor and has no authority to
bind «HighSchool» or otherwise act as a representative of «HighSchool». COLLEGE NOW shall retain the right to exercise full control
and supervision over its employees, compensation and discharge, and agrees to be solely responsible for all matters relating to its
employees, including, but not limited to, compliance with social security, withholding, workers’ compensation, and all other
regulations governing such employment matters.

XI. Confidentiality/Ownership
COLLEGE NOW agrees that all financial, statistical, proprietary, or student information provided by «HighSchool» or any information
that COLLEGE NOW may acquire, directly or indirectly which relates to «HighSchool» will be kept confidential and not used by or

released to any third party or parties without the prior written consent of «HighSchool». COLLEGE NOW further agrees that any
written material {e.g., report, study, etc.) developed for «HighSchool» and all rights, title and interest therein shall belong exclusively
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to «HighSchool». «HighSchool» shall be entitled to obtain copyright or any similar such protection for any deliverables furnished by
COLLEGE NOW hereunder and that any such material is considered a "work-for-hire.”

Xii. MOU Modification and Termination
It is mutually understood and agreed by and between the parties that:
e This agreement may be modified by mutual agreement of COLLEGE NOW and «HighSchoof».

e This agreement will be revisited each spring in preparation for the upcoming academic year.

Xill. COLLEGE NOW and «HighSchool» Contacts:

College Now Greater Cleveland School & ¢ sy Me - Broadui His HD .,
Lee Friedman Principal: g«k‘/M Ast

Chief Executive Officer

216-241-5587

ifriedman@collegenowgc.org Billing:

Tax ID Number 34-6580096

Victor Courtney School Counselor;

Manager of Advising Services and Programs OnAact Ouoeny

216-635-0156

veourtney @collegenowgc.org
Jeff McKissick IT Contact:
Chief Information Officer
216-241-5587
jmckissick@collegenowgc.org

XIV. Term and Payment gq, 'I? 12 |20 1
This agreement takes effect on August , 2019 and ends on June / , 2020.

h f
Preferred starting date as arranged with «HighSchool» staff: [4 A /) 047[ vber ?/ /Z’T bowtee /A v
ﬂ '\6 o4 ;Zf rt

Please Check One:

Mubmitting Complete Roster OR {J Not Submitting Complete Roster
Daily Rate is $450.00 Daily Rate is $465.00

«HighSchool» requests /:;’ é days of COLLEGE NOW services (15 day minimum)
Daily Rate

s _Z50
Total Contract amount: $. 6, 220

COLLEGE NOW invoices in October for the total amount due. Checks should be made payable to College Now Greater Cleveland, Inc.
and mailed to COLLEGE NOW at 50 Public Square, Suite 1800, Cleveland, OH 44113.
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XV. Effective Date and Signatures

This MOU shall be in effect upon the signatures of the organizations’ autherized officials. Agreement is indicated by signatures and
date below:

COLLEGE NOW Authorizing Official Title «HighSchool» Authorizing Official Title

Signature Date Signature Date
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